From: 

To: 

Cc: 

Bcc: 

Subject: RE: Meeting w/Acting SecVA 

Date: Mon Apr 30 2018 16:28:26 CDT 

Attachments: 



</o=va/ou=va 

martinsburg/cn=recipients/cn=B 


Dan Caldwell 


Icv4a.org> 


Sorry - 1:30pm! 


HHH. 


From: 

Sent: Monday, April 30, 2018 5:28 PM 
To: 'Dan Caldwell' 

Subject: RE: Meeting w/Acting SecVA 


Yes, Sir. Friday at 4pm. A Protocol Officer will meet you on the 1st floor and escort up to our Suite. 
Thank you. 


From: Dan Caldwell [mailto 
SentJMonday^pnl 30, 201 

Subject: [EXTERNAI 


cv4a.org] 


5:25 


L] RE: Meeting w/Acting SecVA 


meeting. 


- I sent an email to Peter but just wanted to confirm to you that I am good to attend this 


Dan Caldwell 
Executive Director 
Concerned Veterans for America 
C: [602] 999-^H 


Confidentiality: 

The information contained in, and attached to, this communication may be confidential, and is intended 
only for the use of the recipient named above. If the reader of this message is not the intended 
recipient, you are hereby notified that any dissemination, distribution, or copying of this communication, 
or any of its contents, is strictly prohibited. If you have received this communication in error, please re- 


769 








send this communication to the sender and delete the original message and any copy of it from your 
computer system. Thank you. 


From: [mailtoHifl^^^m^ 

Sent: Fnday^pn^^OI^S^^^^^^^ 
To: Dan Caldwell <^^U^|cv4a.org> 

Subject: RE: Meeting w/Acting SecVA 


va.gov] 


Hi Dan - Let me know if you can make this meeting time. Thank you. 



From: O'Rourke, Peter M. 

Se nt: Friday, Ap ril 27, 2018 3:30 PM 
To: I 



Cc:|_ 

Subject: 


leeting w/Acting 


Hayes-Byrd, Jacquelyn; Powers, Pamela; 



Hello Dan - Acting VA Secretary, Robert Wilke, has asked to meet with you for an informal one on one 
discussion. We’d like to schedule your meeting on Friday, May 4 at -1:30-2:30pm here at VACO. 
Please confirm this works for your schedule. A Protocol Officer will meet you in the lobby and escort 
you up to the Secretary’s Suite. 


The Acting Secretary looks forward to meeting with you. 


Best regards. 


Peter O’Rourke 
Chief of Staff 

Department of Veterans Affairs 
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From: 

To: 

Cc: 

Bcc: 

Subject: RE: Meeting w/Acting SecVA 

Date: Mon Apr 30 2018 16:28:01 CDT 

Attachments: 



</o=va/ou=va 

martinsburg/cn=recipients/cn=B 


Dan Caldwell 


Icv4a.org> 


Yes, Sir. Friday at 4pm. A Protocol Officer will meet you on the 1st floor and escort up to our Suite. 
Thank you. 


From: Dan Caldwell [mailto 
SentJMonday^pnl 30, 201 

Subject: [EXTERNAI 


cv4a.org] 


L] RE: Meeting w/Acting SecVA 


meeting. 


- I sent an email to Peter but just wanted to confirm to you that I am good to attend this 


Dan Caldwell 
Executive Director 
Concerned Veterans for America 
C: [602] 999-^H 


Confidentiality: 

The information contained in, and attached to, this communication may be confidential, and is intended 
only for the use of the recipient named above. If the reader of this message is not the intended 
recipient, you are hereby notified that any dissemination, distribution, or copying of this communication, 
or any of its contents, is strictly prohibited. If you have received this communication in error, please re¬ 
send this communication to the sender and delete the original message and any copy of it from your 
computer system. Thank you. 


From: [mailtoBjfl[^^HHH 

Sent: Friday, April 27^^^|32 PM 
To: Dan Caldwell <^^m^|cv4a.org> 

Subject: RE: Meeting w/Acting SecVA 


va.gov] 
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Hi Dan - Let me know if you can make this meeting time. Thank you. 



From: O'Rourke, Peter M. 

Se nt: Friday, Ap ril 27, 2018 3:30 PM 
To: I 



Cc:|_ 

Subject: 


leeting w/Acting 


Hayes-Byrd, Jacquelyn; Powers, Pamela; 



Hello Dan - Acting VA Secretary, Robert Wilke, has asked to meet with you for an informal one on one 
discussion. We’d like to schedule your meeting on Friday, May 4 at -1:30-2:30pm here at VACO. 
Please confirm this works for your schedule. A Protocol Officer will meet you in the lobby and escort 
you up to the Secretary’s Suite. 


The Acting Secretary looks forward to meeting with you. 


Best regards. 


Peter O’Rourke 
Chief of Staff 

Department of Veterans Affairs 
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From: 

To: 

Cc: 

Bcc: 

Subject: [EXTERNAL] RE: Meeting w/Acting SecVA 

Date: Mon Apr 30 2018 16:24:45 CDT 

Attachments: 


Dan Caldwell 


_Icv4a.org> 

</o=va/ou=va 


martinsburg/cn=recipients/cn= 


meeting. 


- I sent an email to Peter but just wanted to confirm to you that I am good to attend this 


Dan Caldwell 
Executive Director 
Concerned Veterans for America 
C: [602] 999-^H 


Confidentiality: 

The information contained in, and attached to, this communication may be confidential, and is intended 
only for the use of the recipient named above. If the reader of this message is not the intended 
recipient, you are hereby notified that any dissemination, distribution, or copying of this communication, 
or any of its contents, is strictly prohibited. If you have received this communication in error, please re¬ 
send this communication to the sender and delete the original message and any copy of it from your 
computer system. Thank you. 


From: [mailtofl^||^^m^^ 

Sent: Friday, April 27^01^3^^^^^^^ 
To: Dan Caldwell <^^^^^^cv4a.org> 

Subject: RE: Meeting w/Acting SecVA 


va.gov] 


Hi Dan - Let me know if you can make this meeting time. Thank you. 



From: O'Rourke, Peter M. 
Sent^rida^pril 27, 2018 3:30 PM 
To: ^^^^mcv4a.org 
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Cc:_ 

Subject: 


eeting w/Acting Sec' 


Hayes-Byrd, Jacquelyn; Powers, Pamela; 



Hello Dan - Acting VA Secretary, Robert Wilke, has asked to meet with you for an informal one on one 
discussion. We’d like to schedule your meeting on Friday, May 4 at -1:30-2:30pm here at VACO. 
Please confirm this works for your schedule. A Protocol Officer will meet you in the lobby and escort 
you up to the Secretary’s Suite. 


The Acting Secretary looks forward to meeting with you. 


Best regards. 


Peter O’Rourke 
Chief of Staff 

Department of Veterans Affairs 
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From: 

To: 

Cc: 

Bcc: 

Subject: 

Date: 

Attachments: 


</o=va/ou=va 

martinsburg/ cn=recipi ents/cn 
I cv4a.org 



cv4a.org> 


RE: Meeting w/Acting SecVA 
Fri Apr 27 2018 14:32:20 CDT 


Hi Dan - Let me know if you can make this meeting time. Thank you. 



From: O'Rourke, Peter M. 

Se nt: Friday, Ap ril 27, 2018 3:30 PM 
To: I 



Hayes-Byrd, Jacquelyn; Powers, Pamela; 



Hello Dan - Acting VA Secretary, Robert Wilke, has asked to meet with you for an informal one on one 
discussion. We’d like to schedule your meeting on Friday, May 4 at -1:30-2:30pm here at VACO. 
Please confirm this works for your schedule. A Protocol Officer will meet you in the lobby and escort 
you up to the Secretary’s Suite. 


The Acting Secretary looks forward to meeting with you. 


Best regards. 


Peter O’Rourke 
Chief of Staff 

Department of Veterans Affairs 
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From: 

To: 


</o=va/ou=vha office of 
i nformation/ c n=recipien ts/cn= 

lamvets.or g>; | 
[bya.org>; 

__]@bva.org> _ 

jcoaus phs.org>; D an Caldwe 
|@dav.or g>; 

javmail.org>^^^M(g)dav.orc 
jdavmail.org>; 

_ jiava.org>; 

jiava.org>;[_ 

</o=va/ou=infrastruc ture/cn=recipie nts7cn : 

|@verizon. net>; 
jmclea gue.org>; I” 
jmoaa.or g>; | 

jmoww .org>H_ 

|@nacvso.org>J 
jco.w aseca.mn.us>; f 
jya.org>; | 

jstudentveterans.org>; I 
^@studentveter ans~org>yi 
jteamrwb.org>;r” 
jteamrubiconus a.org>; Joe 
Region.org>; 
jlegion.org>il 


|@bva.org>; I 

|cv4a.org>; |j 

)dav.org>;| 
|@fra.org>; 


|@usmcra.org>; 

jmoaa.org>; 

jnacvso.org>; 


|@redcross.org>; 



J3rg>; |_ 

(5)vva.org>; 



</o=va/ou= infrastructure/cn=recipients/cn 
_(VFW) 

</o=va/ou=i nf rastru ctu re/cn=reci pie nts/cn 
jvfw.or g>; 

jvfw.org>;_ 

jwoundedwarriorproiect.org>; 
£maine.gov>; 

- |cn=recipients/cn 

_ O </o=va/ou=vba - 

cn=recipients/cn= 

</o=va/ou=vba 
cn=recipients/cn= 

<7o=va/ ou=visn 05/cn=recipients/cri= 

</o=va/ou=exchange administrative group 
tyd i bont^c5spdlty/cn=reci pients/cn= 

</o=va/ou=exchange administrativ e grou 
(fydibohf23spdlt)/cn=r ecipients/cn 

_ |</o=va/ou=visn 

/cn=recipients/cn 

</o=va/ou=exchange administrativ e g7o~u 
(fydibohf2 3spdlt)/cn=recipients/cn 

</o=va/ou=visn 09/cn=recipients/cn 

</o=va/ou=exchange administrative grou 
5spd lt)/cn=reci pients/cn 







IVBAVACO </o=va/ou=vba 
|cn=recipients/cn=| 


Hutton, James 
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</o=va/ou=exchange administrative 

(fydibohf23spdlt)/cn=recipients/cn _ 

(Wolf) </o=va/ou=exchange administrative 
(fydibohf23spdlt)/cn=recipients/cn 
</o=va/ou=va martinsburg/cn=recipients/cn 
</o=va/ou=exchange admini strative 
(fyaiDohf23spdlt)/cn=recipients/cn 


Wagner, John 


</o=va/ou=exchange administrative 
(fydibohf23spdlt)/cn=recipients/cn 
</o=va/ou=exchange administrative 
(fydiboh^3spdlt)/cn=reci pients/cn 
■■■■■■ </o=va/ou=exch"an 
(fyaibonT23spa!t)/c 




mim strative group 
Syrek, 

ministrative group 
>■ 



Cc: 

Bcc: 

Subject: 

Projects 

Date: 

Attachments: 


/cn=recipients/cn _ 

Christopher D. (Chris) </o=va/ou= exchan 
(fydibohf23spdlt)/cn=recipients/cn 
</o=va/ou=va 

mart!nsburg/cn=recipients/cn 
</o=va/o u=va martinsburg/cn=recipients/cn= 

)=va/ou= va martinsburg/cn=recipients/cn= 

</o=va/ou=exchange administrative i 
i=recipients/cn= 

</o=va/ou=exchanc 
3spdlt)/cn=recipientsJ 


Nearly $700 Million in State Veterans Home Funding Leads to New Construction 
Wed Apr 18 2018 08:42:14 CDT 

$700 Million to go to construction projects 18APRIL2018 FINAL.pdf 



Good morning. Passing this along to you... 


++++++++++++++ 


FOR IMMEDIATE RELEASE 
April 18, 2018 


Nearly $700 Million in State Veterans Home Funding Leads to New Construction Projects 
Funding Represents Largest Appropriation in Program’s History 
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WASHINGTON — Recently the Department of Veterans Affairs announced that it will use $685 million 
in funding from Congress to fund several State Veterans Home construction projects through the VA 
State Veterans Home Construction Grant Program. 


The new funding can be used where needed for repairs, renovation or new construction, and is part of 
an Omnibus Bill that represents the largest allocation to the more than 50-year-old State Veterans 
Home Construction Grant Program; funding for the program has averaged $94 million over the last five 
years. The State Veterans Home Construction Grant Program provides up to 65 percent of the cost to 
build and renovate facilities. 


“This program has been operating with a backlog of applications for construction projects,” said VA 
Acting Secretary Robert Wilkie. “This new allocation will let us fund projects on our priority list, many of 
which have been waiting for years. We thank Congress for its commitment and support of Veterans 
across the country.” 


Plans for the new funding include at least 52 projects including bed replacement projects in 
Massachusetts, Michigan and Wisconsin; life safety projects in Ohio, Oklahoma and Texas; new 
construction projects in Arizona, Hawaii, Illinois, Montana, Nevada, North Carolina, South Carolina, 
Tennessee and Virginia; and general renovation projects in Alabama, Connecticut, Delaware, Florida, 
Georgia, Iowa, Massachusetts, Michigan, Missouri, North Carolina, North Dakota, New Hampshire, 
New Jersey, New York, Ohio, Oklahoma, Pennsylvania, Vermont and Wisconsin. 


“As the largest appropriation in the more-than 50-year history of this program, it demonstrates just how 
strongly President Donald Trump cares for and is keeping his promises to our nation’s Veterans,” Wilkie 
said. 


### 
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$700 Million to go to construction projects_18APRIL2018_FINAL.pdf for Printed Item: 9 ( Attachment 1 of 1) 



U.S. Department 
of Veterans Affairs 


News Release 

Office of Public Affairs Washington, DC 20420 
Media Relations (202) 461-7600 

www.va.gov 


FOR IMMEDIATE RELEASE 

April 18,2018 



Nearly $700 Million in State Veterans Home Funding Leads to New Construction Projects 

Funding Represents Largest Appropriation in Program’s History 

WASHINGTON — Recently the Department of Veterans Affairs announced that it will use 
$685 million in funding from Congress to fund several State Veterans Home construction 
projects through the VA State Veterans Home Construction Grant Program. 

The new funding can be used where needed for repairs, renovation or new construction, and is 
part of an Omnibus Bill that represents the largest allocation to the more than 50-year-old State 
Veterans Home Construction Grant Program; funding for the program has averaged $94 million 
over the last five years. The State Veterans Home Construction Grant Program provides up to 
65 percent of the cost to build and renovate facilities. 

“This program has been operating with a backlog of applications for construction projects,” said 
VA Acting Secretary Robert Wilkie. “This new allocation will let us fund projects on our 
priority list, many of which have been waiting for years. We thank Congress for its commitment 
and support of Veterans across the country.” 

Plans for the new funding include at least 52 projects including bed replacement projects in 
Massachusetts, Michigan and Wisconsin; life safety projects in Ohio, Oklahoma and Texas; 
new construction projects in Arizona, Hawaii, Illinois, Montana, Nevada, North Carolina, South 
Carolina, Tennessee and Virginia; and general renovation projects in Alabama, Connecticut, 
Delaware, Florida, Georgia, Iowa, Massachusetts, Michigan, Missouri, North Carolina, North 
Dakota, New Hampshire, New Jersey, New York, Ohio, Oklahoma, Pennsylvania, Vermont and 
Wisconsin. 

“As the largest appropriation in the more-than 50-year history of this program, it demonstrates 
just how strongly President Donald Trump cares for and is keeping his promises to our nation’s 
Veterans,” Wilkie said. 


### 
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From: 

To: 


</o=va/ou=vha office of 
i nformation/cn=recipien ts/cn= 

lamvets.or g>; | 

|bva org>; 

_ | bva.org> _ 

jcoaus phs.org>; D an Caldwe 
~n@dav.org>; 

javmail.org>; ojdav.orc 

jdavmail.org>; 

_ jiava.org>; 

jiava.org>;[_ 

</o=va/ou=infrastruc ture/cn=recipie nts7cn : 

|@verizon. net>;| 
jmclea gue.org>; T 
jmoaa.or g>; | 

jmoww .org>H_ 

|@nacvso.org>J 
jco.w aseca.mn.us>; f 
jya.org>; | 

jstudentveterans.org>; I 
^@studentveter ans~org>yi 
jteamrwb.org>J~ 
jteamrubiconus a.org>; \ 

Region.org>; |~ 
jlegion.org>il 


lbva.org>; I 

|@cv4a.org>; | 

)dav.org>;| 
|@fra.org>; 


|@usmcra.org>; 

jmoaa.org>; 

jnacvso.org>; 


l@redcross.org>; 



J3rg>; |_ 

@vva.org>; 



</o=va/ou= infrastructure/cn=recipients/cn 
_(VFW) 

</o=va/ou=i nf rastru ctu re/cn=reci pie nts/cn 
jvfw.or g>; 

jvfw.org>;_ 

jwoundedwarriorproiect.org>; 
£maine.gov>; 

~|cn=recipients/cn 

_ O </o=va/ou=vba - 

cn=recipients/cn= 

</o=va/ou=vba 
cn=recipients/cn= 

<7o=va/ ou=visn 05/cn=recipients/cri= 

</o=va/ou=exchange administrative grout 
tyd i bont^c5spdlty/cn=reci pients/cn= 

</o=va/ou=exchange administrativ e grou 
(fydibohf23spdlt)/cn= recipients/cn 

_ </o=va/ou=visn 

/cn=recipients/cn= 

</o=va/ou=exchange administrativ e gToTJr 
(fydibohf2 3spdlt)/cn=recipients/cn= 

</o=va/ou=visn 09/cn=recipients/cn= 

</o=va/ou=exchange administrative grout 
tyd i bonti'Sspd lt)/cn=reci pients/cn= 
l^^/BAVACO </o=va/ou=vba^^ 
n=recipients/c ■ 





Hutton, James 


781 











</o=va/ou=exchange administrative 

(fydibohf23spdlt)/cn=recipients/cn _ 

(Wolf) </o=va/ou=exchange administrative 
(fydibohf23spdlt)/cn=recipients/cn 
</o=va/ou=va martinsburg/cn=recipients/cn 
</o=va/ou=exchange admini strative 
(fyoibohf23spdlt)/cn=recipients/cn 


Wagner, John 


</o=va/ou=exchange administrative 
(fydibohf23spdlt)/cn=recipients/cn 
</o=va/ou=exchange administrative 
(fydiboh^3spdlt)/cn=reci pients/cn 

< /o=va/ou=exch"an 

(fyaibon^3spalt)/c 




mim strative group 
Syrek, 

ministrative group 



Cc: 

Bcc: 

Subject: 

Projects 

Date: 

Attachments: 



roup 


/cn=recipients/cn _ 

Christopher D. (Chris) </o=va/ou=exc 
(fydibohf23spdlt)/cn=recipients/cn 
</o=va/ou=va 

mart!nsburg/cn=recipients/cn 
</o=va/ou =va martinsburg/cn=recipients/cn= 

)=va/ou= va martinsburg/cn=recipients/cn= 

</o=va/ou=exchange administrative i 
i=recipients/cn= 

</o=va/ou=exchan ge ac 
3spdlt)/cn=recipients/cn= 


Nearly $700 Million in State Veterans Home Funding Leads to New Construction 
Wed Apr 18 2018 08:42:14 CDT 

$700 Million to go to construction projects 18APRIL2018 FINAL.pdf 


Good morning. Passing this along to you... 


++++++++++++++ 


FOR IMMEDIATE RELEASE 
April 18, 2018 


Nearly $700 Million in State Veterans Home Funding Leads to New Construction Projects 
Funding Represents Largest Appropriation in Program’s History 
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WASHINGTON — Recently the Department of Veterans Affairs announced that it will use $685 million 
in funding from Congress to fund several State Veterans Home construction projects through the VA 
State Veterans Home Construction Grant Program. 


The new funding can be used where needed for repairs, renovation or new construction, and is part of 
an Omnibus Bill that represents the largest allocation to the more than 50-year-old State Veterans 
Home Construction Grant Program; funding for the program has averaged $94 million over the last five 
years. The State Veterans Home Construction Grant Program provides up to 65 percent of the cost to 
build and renovate facilities. 


“This program has been operating with a backlog of applications for construction projects,” said VA 
Acting Secretary Robert Wilkie. “This new allocation will let us fund projects on our priority list, many of 
which have been waiting for years. We thank Congress for its commitment and support of Veterans 
across the country.” 


Plans for the new funding include at least 52 projects including bed replacement projects in 
Massachusetts, Michigan and Wisconsin; life safety projects in Ohio, Oklahoma and Texas; new 
construction projects in Arizona, Hawaii, Illinois, Montana, Nevada, North Carolina, South Carolina, 
Tennessee and Virginia; and general renovation projects in Alabama, Connecticut, Delaware, Florida, 
Georgia, Iowa, Massachusetts, Michigan, Missouri, North Carolina, North Dakota, New Hampshire, 
New Jersey, New York, Ohio, Oklahoma, Pennsylvania, Vermont and Wisconsin. 


“As the largest appropriation in the more-than 50-year history of this program, it demonstrates just how 
strongly President Donald Trump cares for and is keeping his promises to our nation’s Veterans,” Wilkie 
said. 


### 
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$700 Million to go to construction projects_18APRIL2018_FINAL.pdf for Printed Item: 1 ( Attachment 1 of 1) 



U.S. Department 
of Veterans Affairs 


News Release 

Office of Public Affairs Washington, DC 20420 
Media Relations (202) 461-7600 

www.va.gov 


FOR IMMEDIATE RELEASE 

April 18,2018 



Nearly $700 Million in State Veterans Home Funding Leads to New Construction Projects 

Funding Represents Largest Appropriation in Program’s History 

WASHINGTON — Recently the Department of Veterans Affairs announced that it will use 
$685 million in funding from Congress to fund several State Veterans Home construction 
projects through the VA State Veterans Home Construction Grant Program. 

The new funding can be used where needed for repairs, renovation or new construction, and is 
part of an Omnibus Bill that represents the largest allocation to the more than 50-year-old State 
Veterans Home Construction Grant Program; funding for the program has averaged $94 million 
over the last five years. The State Veterans Home Construction Grant Program provides up to 
65 percent of the cost to build and renovate facilities. 

“This program has been operating with a backlog of applications for construction projects,” said 
VA Acting Secretary Robert Wilkie. “This new allocation will let us fund projects on our 
priority list, many of which have been waiting for years. We thank Congress for its commitment 
and support of Veterans across the country.” 

Plans for the new funding include at least 52 projects including bed replacement projects in 
Massachusetts, Michigan and Wisconsin; life safety projects in Ohio, Oklahoma and Texas; 
new construction projects in Arizona, Hawaii, Illinois, Montana, Nevada, North Carolina, South 
Carolina, Tennessee and Virginia; and general renovation projects in Alabama, Connecticut, 
Delaware, Florida, Georgia, Iowa, Massachusetts, Michigan, Missouri, North Carolina, North 
Dakota, New Hampshire, New Jersey, New York, Ohio, Oklahoma, Pennsylvania, Vermont and 
Wisconsin. 

“As the largest appropriation in the more-than 50-year history of this program, it demonstrates 
just how strongly President Donald Trump cares for and is keeping his promises to our nation’s 
Veterans,” Wilkie said. 


### 
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From: 

To: 


</o=va/ou=vhaofficeof 
i nformation/cn=recip ients/cn=Ky|^B^B 
)moaa.on 

)moaa org>; 

l @purple heart.~on 
^amvets.org>; 

~j@moww.org>; 
i)davmail.org>; 
!)woundedwarriorproject.org 

_|@woundedwarriorproject.org>; 

</o=va/ou=exchange administrative grou 
/diboh f23spdlt)/cn=recipients/cn 

</o=va/ou=exchange adm inistrative 
if23spdlt)/cn=recipients/cn 
IVBAVACO </o=va/ou=vba 

_|cn=recipients/cn _ 

j=exchange administrative 
(fydibohf23spdlt)/cn=recipients/cn 
VBAVACO </o=va/ou=vba 

_|cn=recipients/cn=^J_ 

</o=va/ou=exchange administrative 
/dibohf23spdlt)/cn=recipients/cn 


jurpleheart.org) 

_j@amvets.org) 

)mow w.org) 

|@davmail.org) 






egi on.org >: 

■org>;r 


infrastructure, 


=reci 



>co.waseca.mn.us>; 
Fra.or g>; Dan Caldw ell 
■org>;f 

(VFW) 

>ients/cn= 

Jcn=recipients/cn= 
jva.org) @bva.org>; 




</o=va/ou=infrastruc ture/cn=recipients/cn 
</o=va/ou=exchange a 

i=recipients/cn _ 

</o=va/ou=exchan ge ad ministrative 
5spd lt)/cn=reci pients/cn 

g S) </o=va/ou=visn 05/cn=recipients/cn 
</o=va/ou=exchange admin istrative 
»hf23spdlt)/cn=recipients/cn 
@moaa.org) <^^[@ moaa.on 
martinsburg/cn=recipients/cn 
</o=va/ou=exchange administrative grou 
(fydibohf23spdlt)/cn=recipients/cn 

</o=va/ou=i nf rastru ctu re/cn=red pie nts/cn=_ 

Hutton, James </o=va/ou=exchan ge administrativ e 
(f ydiboh f23spdlt)/cn=recipients/cn=m^J 

|@coausphs.ora) i ^|H@coausphs.org>: 
)hgafsa.org) <JJ@nqafs a.org >: 

< /o=va/ou=v isn 09/cn=recipients/cm_ 

l@verizon.net) n n in I 
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Cc: 

Bcc: 

Subject: 

Date: 

Attachments: 




Region.org) _ 

jjamvets.org 
jusmcra.org)" 
|@nacvso.org 
</o=va/ou=vba 
Jcn=recipients/cn 
</o=va/ou=vba n=reci| 

cros^rg^ 
( qjmcleag ue.orc 
mcleague.org>; | 
i_@studentveterans.org) 

@studentveterans.org>; |_ 

@davmail.orc 


ion.org>;Hj|| 
emvets.org>; 
@usmcra.org>; 
nacvso.org>; 


)ients/cn= 

|@redcross.org>; 


Javmail.org)_ 
l@bva.org) 
jiava.o rg) 

jmaine.gov) 


@bva.orc 
jiava.ora>:f 



maine.gov> 
qafsa.org>; 
@amvet^org 
wa.org>; 

teammbicon u sa. o rg >; 


yfw.org>; 
@vfw.org>; 


mimstrative 


@hqafsa.org 
amvets.on 
vva.org) 

teamrubicon usa.o rg 
@vfw.org) 

@vfw.org) 

</o=va/ou=exchange 
dibohf23spdlt)/cn=recipients/cn 
@teamrwb.org) 

=va/ou=exchange a 

= recipients/cn _ 

_ =va/ou=visn 

recipients_ 

</o=va/ou=vba recipients/cn _ 

Syrek, Christopne^^(Cnns) </o=va/ou=exchange 
administrative group (fydibohf23spdlt)/cn=recipients/cn 
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Good morning: 
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ThankM^veryone who attended Wednesday’s VS^Communicators Meeting. A special thanks also 
to Dr. (Office of Connected Care) and (Social Finance) for briefing the 

group. As promised, I have attached the PPTs frotTHn^TTeetin^^ 


Several of you expressed interest in communications materials and/or newsletter articles from the 
Office of Connected Care. I expect to receive their latest toolkit later today or tomorrow and will forward 
it directly on to you. After you have lookecHUweMf yoijTav^n^uestions or additional needs please 
free to reach out to myself and va.gov. was at the 

meeting yesterday, seated next to D^^^^p^ou have questions about the Vet^ARE program or 
information on materials they could provide you to promote the program, please e-mail me here. 


As I said in the meeting, I’d really appreciate any feedback on how the meeting went, as well as 
suggestions on future briefing topics that would be of interest to you. 


Best, 



Public Affairs Specialist 


National Veterans Outreach Office 
Department of Veterans Affairs 
Phone: 202.461 
Cell: 202.746^| 

E-mail: ^^^^^^^^^Hva.gov 


Explore VA today! http://explore.va.gov/ 
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SOCIAL 

FINANCE 


VETERANS COORDINATED APPROACH TO 
RECOVERY AND EMPLOYMENT (VETS CARE) 
PAY FOR SUCCESS PROJECT 


Confidential 


10 Milk Street, Suite 1010, Boston, MA 02108 
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CONFIDENTIAL 


► THE VETERANS CARE PAY FOR SUCCESS PROJECT 
Social Finance is partnering with the Federal Department of 
Veterans Affairs (VA), New York City, Commonwealth of 
Massachusetts, and the City of Boston to improve outcomes 
forVeterans with PTSD 


■ The Veterans Coordinated Approach to Recovery and Employment (CARE) PFS 
Project will support unemployed or underemployed Veterans with Post-Traumatic 
Stress Disorder (PTSD) in attaining competitive, compatible employment 

■ The project will serve 480 Veterans with Service-Connected PTSD 

Veterans will be served via VA Non-Profit Corporations across the country 
Each IPS TeamO) will serve two cohorts of 60 Veterans over three years 

The project will employ Individual Placement and Support (IPS), an evidence- 
based approach to supported employment that emphasizes rapid job search for 
employment that matches an individual’s needs and preferences, and integrated 
mental health care 

The outcomes to be measured include: earnings, sustained competitive 
employment, job satisfaction, and fidelity to the IPS model 


I) An IPS Team is defined as two IPS Specialists and an IPS Program Coordinator SOCI^rll 

FINANCE 



Social Finance, Inc. ©2018 Confidential 
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CONFIDENTIAL 


► WHAT IS PAY FOR SUCCESS? 



Expansion 
capital ($) 


Nonprofit 

intervention 

provider 





Private funders / 
impact investors 


Repayment ($) 



Payor 

(often government) 


Pay for Success is about measurably improving the lives of 
people most in need by driving government resources toward 

more effective programs 

• h SOCIAL 
I FINANCE 

Social Finance, Inc. ©2018 Confidential 
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CONFIDENTIAL 


► VETERANS CARE OVERVIEW 




A POPULATION IN NEED 


IMPACT INVESTORS 


■ Unemployed or underemployed 


Socially motivated investors 


■ Veterans with service-connected 




J PTSD 




1 


J 


Impact investors 
provide ~$5M to fund 
IPS service delivery 
for 4 project teams 




IPS services result 
in positive 
outcomes for 
Veterans 


K 


OUTCOMES PAYOR 

VA Center for Innovation 
+ Local jurisdictions 
1:1 match 


VA & local govt, 
repay investors up 
to $6M ONLY IF 
positive outcomes 
were achieved 


► 


Project-wide Service delivery 
budget: 

• ~$5.1M funds personnel costs 
to deliver IPS services, 
evaluation costs to measure 
impact, and PFS project costs 


► 


Payment-contingent outcomes: 

• Fidelity to the IPS model 

• Average days worked 

• Average dollars earned 

• Level of job satisfaction 


► 


Maximum project obligation: 

• Up to $6M ($3M VA; $3M local 
jurisdictions), paid for outcomes 
achieved (fidelity to the IPS 
model, average days worked, 
average dollars earned, level of 
job satisfaction) 


Social Finance, Inc. ©2018 Confidential 


ISOCl££ 

! FINANCE 
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CONFIDENTIAL 


► OVERVIEW OF INDIVIDUAL PLACEMENT & SUPPORT 

IPS is an evidence-based approach to supportive employment for individuals 
with mental health diagnoses who want to work in competitive jobs 

- The Intervention - 

Individual Placement & Support is an evidence-based approach to supportive employment that 
emphasizes rapid job search for employment that matches an individual’s needs and preferences, 

and integrated mental health care 


Principles of IPS 



(1) Focus on competitive employment 

(2) Eligibility based on client choice 

(3) Integration of rehabilitation and 
mental health services 

(4) Attention to worker preferences 


(5) Personalized benefits counseling 

(6) Rapid job search 

(7) Systematic job development 

(8) Time-unlimited, individualized support 




Evidence of IPS 


V 


25 published randomized controlled trials spanning multiple countries, diagnoses, 
and contexts show positive outcomes, including 2 studies focused on unemployed 
Veterans with PTSD diagnosis (12-site study was published March 2018) 




TREAC 


V 


The Tuscaloosa Research and Education Advancement Corporation (TREAC) is a 
non-profit corporation that facilitates research and education activities in support of 
the Tuscaloosa VA Medical Center 

Dr. Lori Davis, MD is a clinical psychiatrist at TVAMC, affiliated with TREAC, who 
has conducted research on the efficacy of IPS for Veterans with PTSD for the past 
decade 

• h sociAL j- 

FINANCE 5 
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► VETS CARE ANNOUNCEMENT STRATEGY 

Goal: Drumbeat between June Launch and Veterans Month 2018 

Early June Late June July/August October 


Events 


Conf. 


Media 


Blog 

Series 


Social 

Media 


November 


pc Press 
Conference 
with VA 

The 

Collaborative 


Nat’l Media 
Push 

~l 


Project 

Partner 


Social Media 
Campaign w / 
Partners 


Facebook 
Live Digital 
Launch 

TedX 

Chicago 

Nat’l Media 
Push + 
Vets Podcast 


Sec. Shulkin 


VSO 

Conventions 


Local 

Conferences 


Nat’l Media 
Push 

HI 


VSOs 


Boston 
Partner Event 



Op-Ed w/ 
Sen. Young & 
Rep. Moulton 



HUBWeek 

2018 


Harvard IOP 
Forum 



Boston 
Media Push 


Veteran’s Day 
Story 
Placement 

1 

1 

Local Funder 


Veteran 


Social Media 
Campaign w/ 
Partners 


ISOCl££ 

! FINANCE 


Social Finance, Inc. ©2017 Confidential 
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VA Connected Care 

April 2018 



U.S. Department 
of Veterans Affairs 



Office of Connected Care VSO briefing - April 2018-revised vFINAL.pptx for Printed Item: 10 ( Attachment 2 of 2) 


What is Connected Care? 
The Big Picture 


VA 



U.S. Department 
of Veterans Affairs 
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Connections? 



VA 



U.S. Department 
of Veterans Affairs 
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What Does Connection Look Like For M e as a VA Physician? 


Command Sergeant Major George W. 
Howell,Jr., USA(Ret) 

• 30-year U .S. Army Veteran 

• Rose to Command Sergeant M ajor of the 
U.S. Army Intelligence and Security 
Command 

• Served in Germany, Thailand, Vietnam, 
Hawaii, and the continental United 
States 

• Began receiving care at the Washington 
DC VA Medical Center in 1985 




• Hypertensive, widower, lives alone. 


VA 


U.S. Department 
of Veterans Affairs 
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What Does Connection Look Like in VA? 


Veterans 

• -20,000,000 (9% female) 

Estimated US Veteran 
Population 

• -623,000 Estimated Number of 
Living WWII Veterans 

• 404 Estimated Number of 
WWII Veterans Passing Away 
Daily 

• 47.1% Percent of Veteran 
Population >64 


Veterans in VA 

• 9.05 million Total Enrollees in 
VA Health Care System (FY16) 

• 6.26 million Total Unique 
Patients Treated in FY16 

• 4.55 million Number of 
Veterans receiving VA 
Disability Compensation 

• 959,703 Number of Veterans 
Compensated for PTSD as of 
9/30/17 


VA 



U.S. Department 
of Veterans Affairs 
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What Does Connection Look Like in VA? 


VA Staff 

• 351,540 Full-time VA 
Employees 

• 127,211 Health Care 
Professionals Rotating 
Through VA in FY16 

• 25,769 Full-time 
Physicians 

• 97,102 Nurses 


VA Footprint 

• 145 VA Hospitals 

• 1,231 VA Outpatient Sites 

• 300 VA Vet Centers 

• 56 VBA Regional Offices 

• 135 VA National 
Cemeteries 


VA 



U.S. Department 
of Veterans Affairs 
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What Does Connection Look Like in VA? 



VA 



U.S. Department 
of Veterans Affairs 
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What Does Connection Look Like in VA? 



VA 



U.S. Department 
of Veterans Affairs 
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What Does Connection Look Like in VA? 



Connected Care 


also known as: 

Consumer Health 
mHealth 

Connected Health 
Virtual Care 
Telehealth 


VA 



U.S. Department 
of Veterans Affairs 
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VA's Connected Care Vision 


Access and the Veteran Experience will be 
enhanced through information and communication 
technologies that are effectively integrated into 
the daily lives of Veterans and VA Staff. 



\fj\ Mobile 


innovation 

inspiration, incubation, illumination... 


VA 


U.S. Department 
of Veterans Affairs 
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Veteran at the Center of Connected Care 



ACCESS 

• Trusted Health Information 

• Simplified Transactions 

• Open Communication 
Channels 

• Self M anagement and 
Monitoring 

• Clinically Supported Remote 
Monitoring 

• Asynchronous Virtual Care 

• Synchronous Virtual Care 



VA 


U.S. Department 
of Veterans Affairs 
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The Grand Challenge 


How do we meaningfully integrate Connected Care 
into care delivery in a way that 

• preserves rich relationships, 

• improves health care system efficiency, 

• improves quality, and 

• improves the experiences of both the consumer and 
deliverer of health care? 


VA 



U.S. Department 
of Veterans Affairs 
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My HealtheVet 


4 th Quarter 2017 

• 1.55 million active users (32% 
mobile) 

• 3.54 million Secure Messages 
sent/received 

• 1.39 million Blue Button downloads 

• 5.22 million Prescription refills 

• ~100K new registrations 

• Record-breaking User Satisfaction 
Jan 2018 CXA survey reported user 
satisfaction score of 80, the highest 
ever seen for M y HealtheVet 

• 30% of users are 65 - 69 



In th* Spotlight 


►rI *% -i 


flu shot? 


Hailtll U 
Aitfivni 
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FY17 Secure Messaging Workload 


Secure M essaging - FY17 


Inbound messages 

6.79 million 

Outbound messages 

6.91 million 

Average Business Days to Complete 

1 

Completed by Providers 

1.6 million 

Completed by Clinical Members 

3.79 million 

Completed by Triage Members 

1.39 million 


VA 


U.S. Department 
of Veterans Affairs 
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VA Online Scheduling (M HV) 



In the Spotlight 

it's Here! The Improved My HealtheVct WebsM 


Another clear call to 
action. 


Wc *** proud to announce thr rHM*f ol our newly rrdrvprrtrd wt*bvitr k officiiily 

U lm JJ _ 4 d Batata uJ .J.W, ihj. I 1 C I A.' ■ ■ Ik. rik. . ..a* -* — *- 
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VA Online Scheduling - Significant Growth 


M onthly VA Online Scheduling Transactions 



Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 
■ Self-Scheduled Appointments Requested Appointments Cancelled Appointments S Projected 


VA 



U.S. Department 
of Veterans Affairs 
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VA App Store (mobile.va.gov/appstore) 


• Provides access to VA-developed apps 
for Veterans and VA care teams. Apps 
increase access, communication and 
coordination of care for Veterans. 

• 43 apps featured on the VA App Store 

- 28 health apps 

- 18 mental health apps 

- 30 Veteran-facing apps 

- 19 care-team facing apps 

- 20 web apps 

- 23 iOS apps 

- 11 Android apps 

• 25+suites of training materials: 

User M anual, Quick Start Guide, FAQs, 
Slideshow 


© 


App Store 


I ILS. Department 
| nfVrlerjn- Affair* 



■ 

B 1 

f ¥ * «■ o P 

VA Mobile 







Atft WWft CM IVWwh 

jr 

3- 

J App Store 


l 

^ ^ | f 


Mtatamr to W Ado Store* Herr you HptfkxlKmj to doirnf 

thaw *"&*+*" 

"ram CvePfofnvooah, 


Health Cate 
Profession^ . J 


A: 


Hama* Bum Pit HrffTtr, 

GMuHtoHI 

• •••• 


Jirtfl IlKugMnMi 9*1 |AiU5 i 
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Spectrum of Mobile Health Applications 


Informational 

Self-Management 


VetLink 

Dementia Care 

Ask A 
Pharmacist 

MOVE! Coach 

PTSD Coach 

VA Pressure 

Ulcer/Injury 

Resource 

PE Coach 
Blue Button 
Rx Refill 

GDx 


, 


Self-Management with 
Patient Generated 
Health Data 


Annie 


MyVA Health 
Journal 

VA Fit Heart 

Pain Coach 

Mobile Kidney 


Clinically Supported 
Remote Monitoring 


Home Telehealth 

Mental Health 
Check-Up 

REVAMP 


Direct Clinical Care 
and Communication 


Secure 
Messaging 

VA Video Connect 

TeleDerm 

Workflow 

My HealtheVet 

VA Online 
Scheduling 

Patient Viewer 


VA 



U.S. Department 
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A mobile messaging system that 
promotes self-care for Veterans. 

Annie sends regular, automated text 
message reminders to Veterans to help 
them track health information requested 
by their VA care teams. 

Annie can also can send Veterans 
reminders and messages from their 
local VA facility 



Named after Lt. Annie G. Fox 

First woman to receive Purple Heart for combat 




U.S. Department 
of Veterans Affairs 19 





























Annie: Example of Early Clinical Outcomes 


All Pre (n=40) 


Annie Post (n=16) 


Control Post (n=14) 


■ Excellent Very Good / Good Fair / Poor 


40% 53% 8% 



Patient Self-Reported 
Adherence for Hepatitis C 
(HCV) M edications 

• Data collected at 9 HepC 
clinics from across the US, 
before treatment and 
after at least 6 weeks of 
treatment 

• All Veterans trusted Annie 
(100%) and nearly all 
(94%) would recommend 
it to other Veterans. 


VA 


U.S. Department 
of Veterans Affairs 
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VA Telehealth 


VA 



U.S. Dcpari ment 
of Veterans Affairs 
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VA Telehealth - Where We Started 


1959 

Two-Way Television 
Group Therapy between 
the University of 
Nebraska Medical Center 
and the Omaha VA, 
Lincoln VA, and Grand 
Island VA 

Image from Wittson, Cecil L.; 

Affleck, D. Craig; Johnson, Van 
Mental Hospitals, Vo 112(10), 

1961, 22-23. 



VA 
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Telehealth - By the Numbers 


VHA Telehealth: FY2017 

>2.18 million episodes of care 

> 727,000 Veterans served 
900 VA Sites of care 
88-93 percent Satisfaction 
>50 specialty areas 

-12 percent of Veterans received an 
element of their care through a 
Telehealth modality 

<1 percent of Veteran received care in 
their home or non-VA location 


Modality 

• M ore than 336,000 Veterans used Clinical 
Video Telehealth 

• M ore than 306,000 Veterans used Store and 
Forward Telehealth 

• M ore than 145,000 Veterans were enrolled in 
Home Telehealth 

Improved patient outcomes resulting in 

reduced use of inpatient care in FY2017 

• Veterans enrolled in Home Telehealth for non- 
institutional care needs and chronic care 
management had a 57 percent decrease in 
VA bed days of care, and a 31 percent 
decrease in VA hospital admissions. 

• M ental Health services provided to Veterans 
via Clinical Video Telehealth (TeleM ental 
Health) reduced Acute Psychiatric VA bed 
days of care by 34 percent, and VA hospital 
admissions by 31 percent. 


VA 



U.S. Department 
of Veterans Affairs 
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VA Telehealth Services 


Where VA Telehealth Occurs 



Home 


Home Telehealth 
(Remote M onitoring) 
VA Video Connect 
Secure M essaging 
Telephone Visits 
Contact Center s 
mHealth - Apps, Annie 




Video Telehealth 
-Primary Care 
-M ental Health 
-50+specialties 
Store and Forward 
Telehealth 



How VA Implements Telehealth 





Facility 


Goal: 

j 

Telehealth 
l_iIntegration 
to all routine 
perations 







Regional 


Telehealth Resource Hubs 
* • TeleDermatology 

• TeleM ental Health 
c .° 0 . • TelePrimary Care 

, , . 0 _ • TeleRehabiitation 

» ? • TeleSleep 



National 


Expert TeleConsultation 
’ \ { National TeleM ental 

* I" Health Center 

• Provider to Provider 
Consultation (ECHO) 

• TeleGenomics 


VA 
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VHA Telehealth - Why It Matters 


Accessibility 

• Convenience 

• Expanded access 

• Care available at 
home or 
preferred 
iocation 


Capacity 

• Helps match 
supply and 
demand across 
the enterprise 

• Fills clinical 
service gaps in 
rural and 
underserved 
areas 


Quality 

• Connects Veterans 
with rare conditions 
to specialized 
expertise 

• Enhances provider 
networking ( 
"curbside" consults) 
across the 
enterprise 

• Supports 
standardization of 
best practices 


VA 



U.S. Department 
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VA Telehealth Regional/ National Hubs 


• Enables VA to hire providers in urban areas to serve areas with fewer 
providers: 

- Ten TeleMental hubs provide video mental health appointments. (Locations: 
Pittsburgh, PA; Charleston, SC; Salt Lake City, UT; the Pacific Northwest, New 
York, NY; West Haven CT; Honolulu, HI; Sioux Falls, SD; Battle Creek, MI; and 
Harlingen, TX) 

- Eight VA TelePrimary Care Hubs support delivery of primary care. (Locations: 
Boise, ID; Little Rock, AR; San Francisco, CA; Honolulu, HI; Prescott, AZ; 
Atlanta, GA; M inneapolis, M N; and Richmond, VA) 

- Two VA TelelCU centers in M inneapolis, M N and Cincinnati, OH provide 
additional support to intensive care unit staff in approximately 300 out of 
about 1,700 VA ICU beds across the nation. 

- VA'sTeleGenomic Medicine Services, based in Utah, provides genomic 
medicine and counseling service to more than 80 VA medical centers. 

- VA's National TeleMental Health Center, based in Connecticut, provides 
national clinical experts in affective, psychotic, anxiety, and substance use 
disorders, as well as neurology treatment and has provided services to more 
than 5,600 Veterans in the last seven years. 


VA 



U.S. Department 
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Anywhere to Anywhere Telehealth 


• On August 3,2017, the President 
discussed plans to expand VA telehealth 
services. 

• VA announced a proposed ruleallowsfor 

VA providers to deliver telehealth 
services from anyw here in the country 
to Veterans anywhere in the country, 

w hether it's i n thei r homes or any 
location. (Ruleexpected to befinal this 
spring.) 

• VA launched VA Video Connect, an app 
that allowsVeterans receiving VA careto 
access those health care services on their 
smartphones, tablets and personal 
computers. 



VA delivers Telehealth care in more than 50 specialties 


iituactbr swwta 
HWmpjl 3 l»nCar* 

Itkfiplar Dtunfcr 
WhiQimstdDflr 


HhtPtnttirv 

TikcDirrasMDgy 


Ttcimcaaa ftsww 

ftrtnsmiYiOi 

r a iHuftj Hum 
r«iHC^E! «wiiHaiaa«iwn 


TdiliBidlnijpiQ 
TflfOCO! POtH/Dl ThrW 

rj 

raiPJttoogy 

FiifEdity 


twwuiary cm* 


rutAjmiraojy 


■; jrfl can 
tm iii w^Tf r Iff -4 *W- Caw) 


VA 


U.S. Department 
of Veterans Affairs 


27 










i * s 


Office of Connected Care VSO briefing - April 2018-revised vFINAL.pptx for Printed Item: 10 ( Attachment 2 of 2) 


VA Video Connect 





o 

Jii https -'intemalcrm,,.. * A C 

Search.™ 

>jif intern a Icrm.crmlSjmTvva..,, 




Request an On Demand VA Video Connect 


Provider E-mail 
Address * 

Neii.Evans@va.gov 

0 

Patient E-mail 

Address * 

Pat ertEmai @emai Lemai | 

X 



Request On Demand WC 


This email «s to notify you that your request for an on-demand VA Video Connect visit has 
be ert sehed uled - you have go minutes for I he visit front the Hint!' this email was received. 


For information on how to use the va Video Connect visit from your ids Device: C ic* rie^e 


Do Not Reply to this message. This message is sent from an unmonitored mailbox, For any 
questions or concerns please contact your VA facility or VA Clinical ream. 


to ensure your VA Video Visit runs smoothly, the Veteran will provide you with the following 
information in case of emergency or technology failure: 

* The Veteran's phone number 

« The Veteran's present location and address 

* The Veleran's ernergency contact name and phone number 

* Ensure the Veteran Is in a private and safe place 

• Clxk Here NQWToJ&ir vuli; VA Vtieo yiS:;. 



VA 
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Office of Connected Care VSO briefing - April 20 




A Home feieheaith Success Story: 

Command Sergeant Major George W. Howell, Jr. USA (Ret.) 


"I love the VA's Home Telehealth 
program...it's like having a doctor and a 
nurse right over your shoulder. It’s the 
best program in the VA.” 

"I take my numbers everyday. I send over 
my numbers and if something is off I get a 
call from my nurse asking what I ate or 
what is wrong. I’ve lost 40 pounds on that 
Home Telehealth program.” 

"Every time I go the VA, I talk [the Home 
Telehealth program] up to other 
Veterans..and tell them to talk to their 
doctors about it. It’s a life-changer." 



VA 
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Questions? 



U.S. Department 
of Veterans Affairs 



